Campus Safety Receives
an After-Hours call

Campus Safety calls the
Campus Facilities After-
Hours number

Campus Facilities calls
the CFS On-Call Number

Technician doesn’t
answer the call

Caller leaves the following:
* Name

¢ Call back number

¢ Campus

* Location of the problem
* Nature of the problem

Technician Technician

doesn’t respond

responds to the

to the caller caller

Supervisor is

Supervisor does
not respond

Director is called

Director calls
Supervisor or
Technician

called

Supervisor

responds
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Technician answers the
call

Arrives on campus

Resolves the problem

Notifies the campus the
problem has been
resolved

Texts Supervisor he is
leaving campus

Next business day,
Supervisor emails work order is

- § v created
with details and includes

campus contact
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