Aetna Secure Member Website

www.aetnastudenthealth.com vaetna

Welcome to Aetna
Student Health

Find information on care,

COVID-19
Monkeypox

claims, coverage, and more! [~
Get started

Submitting a Claim
vaetna
Login to the Aetna Secure Member Website:
Welcome to Aetna’s member website https://www.aetnastudenthealth.com/en/main/
your-member-website.html
lm | Note: If you are a first time user, you will need
© User name s needed toconinue to register for an account.

Password

@ rassword is needed to continue

Health & Wellness Support

Go to Support Center —>

Contact Us

Click "Contact Us" under the Support
drop-down menu.

Send a secure message to our Member Services

*Required information

*Topic

: Another window will populate.
¥ Upload attachment(s) m Add up to'5 files, total of S MB
Select "Send Message".

We will reply to the email address below.
If you are submitting a complaint or appeal, we will respond via US Mail.

If this email address is incorrect or you no longer use it, please update it
below.

* Email address:

Send a secure message to our Member Services

Select the type of claim and attach the required

*Required information

documentation from your computer

Aclaim v

(type "New claim" in the comment box).

*Please select the type of claim and enter the claim information:
@ Medical O Pharmacy

After you have completed all of the above steps click
"Send" to submit the claim to Aetna.

Viewing a Claim
vaetna

Secure Member Log-in

Welcome to Aetna's member website

Login to the Aetna Secure Member Website.

User name

o User name is needed to continue

Password

@ Password is needed to continue

vaetna
. Home Claims Plan Overview Q
Once a claim has been processed you can
view it online. Click the Claims tab on the Claims
3 3 3 We display claims for the past two years fror
homepage' Your CIalms WIll be dlsplayed Need tz sibmita med\'calpclaim? U);e our or

on this page. Filters .

Member

If you have any questions or experience any issues please contact

Aetna Student Health at: 1-877-480-4161




